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required to notify the EPA within 30 days of completion ofa significant deficiency corrective
action. 40 C.F.R, § 141.405(a)(2). Respondent received a letter from the EPA on March 16,
2017, which detailed significant deficiencies of the storage tank and the EPA approved a third
schedute extension for the System to complete corrective action by December 31, 2017.
Responderit failed to Lomplcte corrective actions bythat date and/or failed to notrfy the EPA of
corrective action completion by January 30, 2018, and therefore, violated this requirement.

9, Respondent was required to monitor the System'’s tap watei for lead and copper
triennially between 2013 and 2015. 40 C.F.R. §§ 141.86(d)(1){ii)}B) and (d)(4)(1u) Respondent
failed to-monitor the Systen's water for lead and copper during the 2013-2015 menitoring period
and therefore violated this reguirement. Triennial reduced monitoring was revoked due to
Respondent’s failure to monitor and annual monitoring was then required. Respondent last
monitored the System.in 2017, 40 C,F.R. § 141.86(d){4)(1i).

10, Respondent is required to prepare and deliver an- armual Consurmier Confidente Report
(CCR) to the System’s customets and the EPA by July 1% of each year and to certify to the EPA
that it has done so by-QOctober 1. 40 C.F.R. §§ 141.151-141.155. Respondent faited to prepare
and deliver an annual CCR for 2015 and 2016 to the System’s customers and to the EPA and
failed to provide a certification to the EPA. Therefore, Respondent violated these requirements.

11. Respondent is required to report any fa1lure to comply with any Drinking Water
Regulation to the EPA within 48 hours, except where the Drinking Water Regulations specify
a different time period. 40 C.F.R. § 141.31(b). Respondent failed to report the violations cited
in paragiaphs 7 through 10, above, to the EPA and, therefore, violated this requirement.

Based on the above violations, Respondent is ordered to pelform the following actions upon
Respondent’s receipt of this Order {unless a different deadline is specified below):

12.  Between September 1-30, 2018, and thereafter as directed by the EPA, Respondent shall
monitor the System’s water for TTHM and HAAS in aceordance with the System’s TTHM and
HAAS monitoring plan at sample location S2-#8DOLL, as required by 40 C.F.R. §§ 141.621-
623. Respondent shall submit the sampling results to the EPA within 10 days following the end
of the monitoring period, as specified by 40 C.F.R. § 141.629.

13.  Within 60 days of receipt-of this Order, Respondent shail complete corrective action of
the storage tank significant deficiencies and provide evidence of completion to the EPA,
including photographs. Specﬂ'lcally, the access hatch must have a gasket, the roef vent needs to
be covered by a #24-mesh screen, the drain needs to be covered by a 24-mesh screen or flapper
valve, the cracked concréte tank base must he repaired, and the-drain line must terminate
between 12-24 inches above the drainage area and flow directed away from the concrete tank
base onto an inlet structure, splash plate, or engineercd rip-rap. Thereatter, Respondent shall
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complete corrective action of significant deficiencies and notification of their completion as
required by 40 C.F.R. §§ 141.403(a) and 141 405(&)(2)

14.  Between June 1 and Seéptember 30, 2020, and thereafier as directed by the EPA,
Respondent is required to monitor the System’s water for lead and copper in compliance with

40 C.F.R. § 141.86(a)-(d). Respondent shall submit monitoring results to the EPA within 10 days
foliowing the end of each monitoring period, in aceordance with 40 C.F.R. § 141.90(a). Within
30 days of receiving monitoring results, Respondent shall deliver a consumer riotice of individual
‘tap monitoring results to the persons served at.each sampled site; in accordance with 40 C.F.R.
£41.85(d). Within 90 days followmg the end 'of each monitoring period, Respondent shall submit
to the EPA a samplec copy of the consimer notification along with a certification that the
notification has been distributed, in accordance with 40 C.F.R. § 141.90(£)(3).

15, Within 30 days of receipt of this Order, Respondent shall prepare and distribute a.2015

and a 2016 CCR, which include information en drinking water violations that oceurred during
the year covered by the report, and provide delivery certification to the EPA. Thereafter,
Responderit shall prepare and distribute annual CCRs and provide certifications as required by
40 C.F.R.-§§ 141.151-141,155.

16.  Respondent shall report any failure to comply with any Drinking Water Regulation to
the EPA within 48 hours, except where the Drinking Water Regulations specify a different time
period, asrequired by 40 C.F.R. _§ 141.31(h).

17.  This Order shall be bindihg on Respondent and any person {e.g., employee, contractor or
other agent) acting in concert with Respondent.

18.  If Respondent contracts with or hires any other person.or entity to operate the System,
Respondent shall, no later than the date of such hire or contract, provide a copy of this Order to:
the employee or contractor and notify the EPA in wrltmg of the employee or contracted parties
name and contact information. Respondent shall remain obligated to comply with this Order
‘even if Respondent hires another person or entity to operate the System.

19.  Respondent shall send all reporting and notifications required by this Order to the EPA
via email at:
RE§DWU@epa.gov and minter.jill@epa.gov.

GENERAL PROVISIONS

20, This Order shall not constitute a waiver, suspension or medification of any requirement
of the Act or the Drinking Water Regulations. Issuance of this Order is not an election by the
EPA to forgo any civil or ¢riminal action.












Unitad Sates
Enviratimental Protactian

Agency

- Office-of Enforcem

pliance Assurance

The United States Environmental Protection Agency provides an array of resources to help smali businesses.
understand and comply with federal and state environmental laws. In addition to helping small businesses
understand their environmental obligations and improve compliance, these resources will also help such businesses
find cost-effective ways to comply through pollutien prevention techniques and innovative technologies.

Office of Small and
Disadvantaged Business
Utilization (OSDBU)

www.epa. govi/aboutepa/ahout-ofhge-

small-and-disadvantaged-business-
utilization-osdbu

EPA's OSBBU advocates and
advances business, regulatory, and
environmental compllance CONCErNS
of smail and so¢io-econgmically
disadvantaged businesses.

EPA’s Asbestos Small Business
Ombudsman (ASBO)

www, apa. zov/resources-small-
busingsses/asbestos-small-busingss-
ombudsman or 1-800-368-5388

The EPA ASBO serves as a conduit
for small businesses to access EPA
and facilitates communications
between the small business
community and the Agency.

Small Business Environmental
Assistance Program
hitps:/mationalsheap.org

This program provides a*one-stop
shop” for small businesses and
assistance providers seeking
information on a wide range of
environmental topics and state-
_specific environmentai compliance
assistance resources.

EPA’s Compliance Assistance
Homepage
wwew epa. sovieompliance

This page. is a gateway to industry
and statute-specific environmental
resources, from exfensive web-based
information to hotlines and
compliance. assistance specialists.

Compliance Assistance-Centers
-www.complianceassistance net

EPA sponsored Compliance
Assistance Centers provide
information targeted to industries
with many small businésses. They
were developed in partriership with
industry, universities and other
federal and state agencies.

Agriculture

www.epd.gov/agriculture

Automotive Recycling -
WWW.ecarcenter.org

Automotive Service and Repair
wyww,cear-greenlink.oreor 1-888-
GRN-LINK

Chemical Manufacturing
www.chemalliance.org

Construction
wwWw,cicacenter.org

Education
WWW.CAITDUSEIC.Org.

Food Processing

www . fpeac.org

Healtheare

www. hercenter.org

Local Government
www. lgesn.org
Surface Finishing.
fittp://www.Stere.org

Paints and Coatings
www . painicenter.org

Printing
WWW.pneac.org

Ports
www, porteomplianceorg

Transportatmn
www.lercenter.org

U.S. Border Compliance and
Imiport/Export Issues

WWW, bordercenter org:

EPA Hotlmes and Clearmghuuses
WWW.epd. gav;’home!epd hotlines

EPA sponsors many free hotlinés and
cIearmghouses that prowde convenient
assistance regarding envirgnmental
requirements, Examples include:

Clean Air Technology Center
(CATC) Info-line
Www.epa. ;_v/catc or 1-919-541-0800

Superfund, TRI, EPCRA, RMP, and
Oil Informatlon Center '
1-800-424- 9346

EPA Imported Vehicles.and Engines
Public Helpline
www.epa.sov/otag/inporis of
1-734.214-4100

Natianal Pésticide Information Center

'www,npic.orst.edu or 1-800-858-7378

National Response Center Hotline to
report oil and hazardous substance spills -
hittp://nre;usce, mil or 1-:800-424-8802

Pollution Prévention Information
Clearinghoiise (PPIC) -

www epa.gov/p2/pollution-prevention-
Tesources#ppic or 1-202-566-0799.

Safe Drinking Water Hotline -
www.epa.gov/ground-water-and-drinking-
water/safe-drinking-water-hotling or 1-
800-426-4791

Toxic Substances Control Act (TSCA)
Hotline _
tsca-hotline(@epa.gov or 1-202-554-1404




Small Entity Compilance G ;
hitps/iwwiviepa. rov/reg:flex
ggdes -

EPA publishes a Small Entity Compliance Guide {SECG)
for-every rule for which the Agency has prepared a final
regulatory fexibility analysis, in accordance with Section
604 of the Regulatory Flexibility Act (RFA).

Regional Small Business Ligisons
www.epa, ov/resources-small- busmessesfe a-regjonal-
oﬁlce—small business-liaisons

The U.S. Environmental’ Protectlon Agency (EPA) Régional
.Small Business Liaison (RSBL) is the. prlmary regional
contact.and often the expert on small business assistance,
advocaty, and outreach. The RSBL.is the-regional voice For

the EPA Asbestos and Small Business Ombudsman (ASBQ).

State Resource Locators
www.enveap,org/statetools

The Locators provide state-specific contacts, regulations and
resources covering the major en-vironmenta!. laws,

State Small Business Enwronmental Assistance
Programs (SBEAPs)
https://mationzlsbeap.org/statés/list

State SBEAPs help smal] businesses and assistance
providers understand environmental requirements and
sustainable business practices through workshops, trainings
and site visits.

EPA’s Tribal Portal
www.epa.gov/iribalporial

The Portal helps users locate tribal-related information
within EPA and other federal agencies.

EPA Compliance Incentives

EPA prowdes incentives foi environmental compliance. By
participating in compliance assistance programs or
voluntarily disclosing and promptly torrecting violafions.
before an enforcement action has been initiated, businesses
may be eligible for penalty waivers or- reduchons EPA has
two such policies that may apply to-small businesses:

EPA’s Small Business Compliance Policy
a.gov/enfor c_emeansmall husinesses-and-

nfmcemcnl

EPA’s Aud;t Policy

_ Commentmg on Federal Enforcement

Actions-and Compliance Activities

The Sthall Business Regulatory Enforcement Fairness Act
(SBREFA) established a SBREFA Ombudsman and [0
Reégional Faimess Boards to receive comments from
small. businesses about federal agency enforcement
actions. If you believe that you fall within the Sinall
Business Administration’s definition of a small business
(based on your North American Industry Classification
System des:gnatlon number of- emp[eyees or annual
receipts, as defined at 13 C.F.R. 121.201; in most cases,
this means a business with 500 or fewer employees), and
wish to cominent on federal enforcement and comphance
activities, call the SBREFA Ombudsman’s ftoll-free
number at 1-888-REG-FAIR (1-88§8-734-3247).

Every small business that is the subject of an enforcement
or compllance action is enfitled to comment on the
Agency’s actions without fear of retaliation, EPA
employees ‘are prohibited from using enforcement or any
other means -of retaliation -against any member of the
regulated community in response to comments made
under SBREFA.

Your Duty to Comply

Ifyoureceive compliance assistance orsubmita comment
to the SBREFA Ombudsmap or Regional Fairness
Boards, you still have the duty to comply with the law,
mcludmg providing timely responses to EPA u‘;l‘onnation
requests, administrative or civil complaints;, other
enforcement actions or communications. The assistance
informatiof and comment processes do not give you any
new rights or defenses in any enforcement action. These
processes also do not affect EPA’s obligation. to protect
public. health or the eavironment under any of the
environmental statutes it enforces, including the right to
take emergency remedial or emergency response actions
when appropriate. Those decisions will be based on the
facts in each situation. The SBREFA Ombudsman and
Fairness Boards. do not participate in resolving EPA’s
enforcement actions. -Also, remember that to preserve
your rights, you need to comply with all rules governing
the enforcement process.

EPA is disseminating this information to pou w:tizout
makmg a determination ‘thal your business or
orgaviization is a small business as defined by Section
222 of the Small Business Regulatory Enforcement
Fairness Act or related provisions. _
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